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Upcoming MediCal Changes for
Californians without Satisfactory
Immigration Status

Understanding the 2026 MedCal Policy Update




Medi-Cal Eligibility Changes

Q) June 30, 2025 Q July 1, 2026 Q July 1,

PHE FLEXIBILITIES ENDED DENTAL COVERAGE ENDS MONTHLY PREMIU
UIS Patients age 19+ will stop getting-adbpe Based on immigration status, some patients will

gg\r/\éar\;sgrwces as part of their Medial need to pay a small premium (estimated at $30)
ge. to keep their MediCal coverage.

() O: ® I.
T CII_HEgK FOR SENIORS AND PEOPLE WITH January 1’ 2027

is $130,000 for one person. WORK REQUIREMENTS

) for every extra person with a max of Adults ages 1%4 will need to work, volunteer or go to school

to keep their coverage.

NT FREEZE

o longer be able to sign up for

d on theimmiaration status Adults 1964 without children will have to renew their Medi

Cal eligibility twice a year instead of once.

: SIX MONTH ELIGIBILITY CHECKS

@
January 1, 202

cope MediCal, regardless
: RETRO COVERAGE

Medi-Cal will only pay foone monthof past bills for adults
yverage lasts through your 19-64 without children.

d up to one year after it ends.)
under age 26, who were in
18th birthday

All other individuals will have up tavo months of past due
bills paid.

N

MEDICAL ELIGIBILITY CHANGES


https://www.dhcs.ca.gov/Medi-Cal/Pages/immigration-status-categories.aspx

Retroactive

coverage period
reduced from 90
days to 30 days.

Federal and
State Policy

Impacts

Medi-Cal work
requirements start
January 1, 2027, for
some adults in the
expansion group.

Changes to federal
funding ruleamay limit
access for some
Immigrants, as certain
coverage will no longer
be federally supported.

Beginning in 2028,
copayments will be
Imposed on
expansion adults with
Incomes above 100%
of the federal poverty
level.

" Federal and State Policy Impacts

11
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Overview of 2026 Key Changes 4 P
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A Effective January 1, 2026, New M€dil applicants
(19 years and older and not pregnant) without
satisfactorymmigration status only qualify for

restricted scope coverage.

Beginning July 1, 208@ental benefits will no
longer be provided to adult members 19 years and
older without satisfactory immigration status,

except for emergency dental services.

Members under 19 years old or pregnant remain
eligible for fulscope MedCal with dental
regardless of satisfactory immigration status.

¥ Key Changes 12



What Full Scope Meeﬁ:al
No Dental Covers

AMediCal Care, Specialty Care, and mental
healthcare.

AFamily Planning, maternity care, and
emergency care.

AVision care, hearing aids;mome care and
more.

¥ Coverage



Medi-Cal Renewal Process

Members must complete a Me@ial renewal every year to keep their benefits active.
A A renewal packet is mailed to the member by their local county Mealioffice about 60
days before the due date.

A Members have 60 days to fill out the renewal packet and return it to the county.

A Renewals can be submitted in two ways:
o By mailing back the completed packet
0 Online through BenefitsCal.com

A It is very important that members submit their renewal packet and all required verifications
on time. |If they donot, they may:
0 Lose their MediCal eligibility
0 Lose their IEHP health coverage

0 Be reduced to restricted scope Medlal benefits




@ Guidance and Renewals

A Members should respond promptly to renewal packets
from their prospective county Medral office to avoid
losing full scope coverage.

A If discontinued, a-Bnonth post MediCal ending
allows reenrollment into full scope Medcal (no
dental).

Members can keep track of their case via
BenefitsCal.com and respond to all county requests.

Members can also contact IEHP Eligibility & Outreach
(E&O) team for assistance in submitting Renewal
forms.

Y *Eor renewal status Members must contact their prospective county***



8 Medi-Cal Work'Requirements

Overview:

A A new law passed in 2025 adds work requirements for some adults agéd 19
on MedtCal.

LI Some people will need to work, look for work, or do approved activities to
keep coverage.

e These changes are expected to start January 1, 2027.

N Medi-Cal Work Requirements 16



8 Medi-Cal Work'Requirements

Qualifying Activities

Members must do one or more of the following:

A Work at a job and get paid.
A Earn at leas$580 a monthfrom working.
A Be a seasonal worker (someone who only works during certain times of the year) and make an av#5&@ea0f
month over the last six months.

A Be in a job training program (that helps you learn skills to get a job) for at least 80 hours per month.

A Volunteer or do community service for at least 80 hours per month. This should be organized and something you can
prove you did with a letter or form.

A Go to school at least halime. This usually means taking two or three classes or about six to eight credits each semest

A Do a mix of the things listed above for a total of at least 80 hours per month, or at least $580 per month.

N Medi-Cal Work Requirements 17



8 Medi-Cal Work'Requirements

Qualifying Exemptions

These new work or volunteer rulel® not applyto:

A Children (@18).
A Older Adults (65 and older).

A Pregnant people, including one year postpartum, regardless of birth outcome.
A Parents with children age-03.

A Peop
Peop
0
0

e with disabilities.

e with serious health or mental health conditions or substance use problems.

e who were released from jail or prison within the last 90 days.
e on Medicare Part A or Part B.

A American Indians or Alaska Natives.
A Former foster youth under age 26, who were in foster care on their 18th birthday.

Y Medicaid Work Requirements

RS



& SixMonth Eligibility Cheg

StartingJanuary 1, 2027, some Me@al members will have
their eligibility checkedwice a yearinstead of once.

WHO THIS APPLIES A@ults (age 1%4)

IMPORTANT TO KNOW:
A Members may need to renew your Me@ial every six months. P
A Missing deadlines could cause loss of coverage.

WHO WILL CONTINUE WITH ONCE A YEAR RENEWALS:
A Members in a MedCal program that isot under the Affordable
Care Act new adult group }
Pregnant or postpartunmdividuals

Alaska Native or American Indiarembers

Former foster youth under age 26, who were in foster care on
their 18th birthday

o o T

¥ SixMonth Eligibility Checks 19



County Contact Information

**Medi -Cal, CalFresh, CalWORKSs (Cash Aid); General Relief (Gk
Cards**

San Bernardino County Riverside County

(877) 410-8829 (877) 410-8827

MondayThursday Monday through Friday
7:00 amd 5:00 pm 8:00 am to 5:00 pm

Friday Closed on holidays
7:00 amd 4:30 pm

Closed on holidays

) County Contact Information Al



How Can You Support IEHP Members/Patients?

Advise members to keep their contact
information current

Direct members to call-888-860-1296
Monday-Friday at
8am-5pm

Advise members to complete the Annual
Eligibility Redetermination (AER) process

Provide flyers to members/patients

Keep Your I[EHP
RENEW YOUR

MEDI-CAL

DON'T LOSE YOUR MEDI-CAL BENEFITS.,
RENEW YOUR COVERAGE TODAY!

visis, | Cr 1ons ental
'
101

@ Online: & the codo  e— 5 !
¢isit BenefitsCal.com ',_‘:'-v':ﬁ
© sy mait: s

OInhnon:. t yout mty Medi-Cal offics

Q ByPhon.: Call IEHF Elic ty and Outreact
eam at 1-888-860-1296 M lay-Friday

For more information, please visit
iehp.org/renewal

Look for the yellow envelope in
the mait and turn in your forms!

ADULTS 19 AND OLDER

Staning January 1, 2026
lep 11 ) u
" Won st I i
Oy N §i i i
S masrlpynn
primary f
ca nd special
ti yme with
M -
Children (18 and | |
oo ) I8
Mo if «
o Lor

IEPHP

Inland Empire Health Plan

¥ SUPPORTING MEMBERS




IEHP Eligibility & Outreach Team

Our dedicated team of 68 staff members is focused on helping
members successfully complete their Mé&dl renewals so they can
maintain eligibility, avoid gaps in coverage, and enjoy a smooth,

supportive member experience.

We support members through:
A Daily outbound calls to educate members on how to keep or
Improve their MediCal and IEHP coverage.

A Personalized assistance for renewal navigation, documentation,
verification needs.

A Communitybased engagement activities throughout Riverside a
San Bernardino Counties to meet members where they are.

A Onsite support at IEHP Community Wellness Centers (Riversid
Victorville).

22



How to Contact
Eligibility & Outreach

A (888) 860-1296
A Monday & Friday 8:00 am 8 5:00 pm

A In person at our Community Wellness
Centers in Riverside,Victorville or the
Atrium.

A Call (866) 228 -4347 to schedule a CWC
appointment.

A Visit our website:
https://www.iehp.org/en/browse -plans/medi -
cal/medi -cal-renewal

Y How to reach Us


https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal
https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal
https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal
https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal
https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal
https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal
https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal
https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal
https://www.iehp.org/en/browse-plans/medi-cal/medi-cal-renewal

&9 BenefitsCal



s Benefits

Community Based Organizations (CBOs) help people apply and manage their
benefits.

What kind of organizations are CBOs?

These organizations can include:

A Non-profit organizations
A Community centers

A Hospitals

A Advocacy organizations
A Food banks

A Schools/colleges

A Homeless shelters

A And more

¥ Key Changes 25



In BenefitsCal, CBO staff can have either a CBO Manager account or a CBO Assister ac

A Who uses a CBO Manager account?
CBO Manager Accounts are usually for leaders or people in charge at the CBO.They
can oversee the work of their staff, who are called CBO Assisters.

A Who uses a CBO Assister account?
CBO Assisters are usually staff members who work for CBO Managers. If you need a
CBO Assister account, ask your CBO Manager to make one for you.

What can CBO Accounts do?

For both CBO Manager and Assister accounts, you can:
A Submit applications

A Upload documents

A Generate reports

¥ Coverage 26



; BenefitsCal

Community Based g
Organizations
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https://benefitscal.com/Public/login?lang=en

MISSION

WE HEAL & INSPIRE THE HUMAN SPIRIT

VISION

WE WILL NOT REST UNTIL OUR COMMUNITIES
ENJOY OPTIMAL CARE & VIBRANT HEALTH

VALUES

WE DO THE RIGHT THING BY:
PLACING OURMEMBERS AT THE CENTER OF OUR UNIVERSE

UNLEASHING OUR CREATIVITY AND COURAGE TO
IMPROVE HEALTH AND WELL-BEING

BRINGING FOCUS AND ACCOUNTABILITY TO OUR WORK

NEVER WAVERING IN OUR COMMITMENT TO OUR
MEMBERS, PROVIDERS AND EACH OTHER

28



Thank You!

IE "HP




Resources In the Room

At the resource tables around the room, please consider visiting staff from the
following tables:

V IEHP MedirCal Eligibility & Outreach
V IEHP Community Engagement Team
V IEHP Foundation

V Riverside County DPSS

IE®HP Foundation
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The IEHP Mission Integration Team
offers three to six - hour renewal
retreats for your leadership teams.

A At your location or at IEHP

A Zero cost: provided as a
community service for being
an |[IEHP partner

A Up to 20 participants of your
leadership team for the ideal
experience.




